SERVICES &
INFORMATION

HOUSEHOLD HAZARDOUS WASTE (HHW)

Residents can dispose of HHW items at no additional
cost every Thursday, Friday, and Saturday between
7:30 a.m. and 3:30 p.m. at the Yolo County Landfill,
located at 44090 County Road 28H, Woodland, CA.
Free HHW pickups are available for senior (65+) and
disabled Yolo County residents. Visit yolocounty.org/
landfill or call 530-666-8856 for more information.

ANNUAL BULKY VOUCHER

Each year, WM mails one bulky waste voucher to every
single-family home in Woodland. This voucher allows
residents to haul one load of bulky items and general
waste to the Yolo County Landfill at no cost. Please
ensure all loads are properly tarped.

ASSISTED SIDE YARD SERVICE

Assisted Side Yard Service is available to qualifying
disabled individuals who need help moving carts from
the side yard to the street and back. Qualified residents
must reapply annually. The Assisted Side Yard Service
Application is available at woodlandrecycles.com.

GREEN WASTE PILE & STREET SWEEPING

From November through January, WM provides weekly
street pile collection and street sweeping. Outside this
period, street pile collection is offered monthly. Piles
may not be placed in the street more than one week

in advance, so always use your organics cart first!
Access your collection calendar and sign up for service
reminders at envirowoodland.org/wastewizard.

RESOURCES &
ASSISTANCE

WASTE WIZARD

Woodland’s Waste Wizard lookup tool
helps you properly dispose of or recycle
everyday items. Scan the QR Code or
visit envirowoodland.org/wastewizard.
to access the tool or view your curbside
collection calendar.

WM ACCOUNT

Save time and access the services you
need through your WM account. You can
pay bills, report missed pickups, track
collections, and more. Go to wm.com/
mywm to register or log into your account.

HOLIDAY SCHEDULE

WM does not operate on the Fourth of
July, Labor Day, Thanksgiving, Christmas,
or New Year’s Day. Service days that fall

on or after a holiday will be delayed by one
day the rest of that week.

EXTRA ORGANICS CART

Keeping food scraps, green waste, and
other organic materials out of the trash is
important to achieve a more sustainable
community. If you have extra organic waste,
WM offers an additional cart at no additional
charge. Call (530) 662-8748 to order.
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As of January 2022, state law (SB 1383) requires
all residents and businesses to recycle and keep

compostable materials out of California’s landfills
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Para obtener esta informacién en espanol, llame al 530-662-8748

Working for a
Sustainable Tomorrow®
TRVEEC BT

Residential Recycling,
Organics, and Trash Guide

Everything you need to know to manage
your WM account and make the most of
your services.

CUSTOMER SERVICE
cssacramento@wm.com
(530) 662-8748 « WoodlandRecycles.com




RECYCLING

ORGANICS

FREQUENTLY ASKED QUESTIONS

UNBAGGED CLEAN & DRY MATERIALS FOOD SCRAPS & YARD WASTE

BPI Certified Compostable Bags ONLY.

=1
Topicang | g
Soy -y -

Food Scraps, including Fruits, Vegetables, Egg Shells,
Meat, Bones, Shellfish & Cheese

NOW ACCEPTED: All Metal Beverage & Food Cans, - *@(\
Refrigerated or Shelf-Stable Milk, Nut Empty Aerosol Cans, Ry h;*/
Milk, or Broth Cartons, & Juice Boxes Clean Aluminum Pans & Foil o |

Food-Soiled Paper, including Paper Towels, Napkins, Milk Cartons
Paper Containers, Paper Cups, Tea Bags, Coffee Filters & Greasy Pizza Boxes

Glass Bottles & Jars Empty Plastic Bottles, & Rigid Plastic

Containers

Grass, Weeds, Green Plants, Tree Limbs, Wood Chips, Untreated Wood,
Dead Plants, Brush, Garden Trimmings, Palm, & Leaves

Batteries & Electronics Glass, Metal & Plastic

Containers

Plastic Bags &
Polystyrene Foam

Unemptied & Dirty
Containers

Sod, Rocks, Diapers & Pet
Gravel & Dirt Waste

Plastic Bags &
Polystyrene Foam

EVERYTHING ELSE

Paper Cups, Plastic Utensils, Plastic Straws,
Chip bags, Candy Wrappers, & Sauce Packets

Plastic Wrap, Bags &
Other Plastic Film

Hoses, Cords & Wire

Batteries & Electronics

Polystyrene Foam
& Packaging

Broken Glass & Dishes

Unemptied & Dirty
Containers

Diapers & Pet
Waste

Ripped & Stained
Clothing

Hazardous Waste

Food Scraps

Q: What if I’'m unsure which cart my item goes into?

A: Look it up on the Waste Wizard by visiting envirowoodland.
org/wastewizard. Search for items not listed here to find

out how to dispose of them responsibly. The site also offers
printable Recycling and Organics flyers you can post on your
fridge or bins.

Q: How clean do my recyclables need to be before putting
them in my bin?

A: Recyclables should be clean and free of food. Wet or food-
soiled items can contaminate other materials, making them
non-recyclable. Scrape or wipe containers with a napkin (which
can be composted!) to remove food. If you rinse recyclables,
use minimal water and skip the soap!

Q: Can | put bagged recycling in my cart?

A: Please do not place plastic bags, film, or flimsy plastics in
recycling carts. They cause clogs in sorting equipment, leading
to delays and potential damage. Keep recyclables loose.

Q: Can | bag food waste before putting it in the organics cart?
A: Yes, but only with BPI Certified compostable bags or paper
bags. Plastic trash bags or grocery bags are not acceptable.

Q: What happens if | use my recycling and organics carts as a
trash cart?

A: Trash in these carts can contaminate the entire load, sending
it to the landfill instead of being recycled or composted. You
may be billed for additional trash collection and other penalties.

Q: How do | report missed services, broken or missing carts, or
ask billing questions?

A: Contact WM at (530) 662-8748 or use the virtual chat feature
available through your account on wm.com.

Q: Should | set out my carts if they're not full?

A: Yes, set out your carts weekly by 6 am on your service

day, even if they’re not full. This prevents odors, pests, and
overfilling. Bring carts back inside within 24 hours after service.

Q: How do | clean my cart?

A: Rinse your cart and drain excess water onto grass or
landscaping. Avoid letting rinse water reach storm drains as
it contributes to water pollution. If you prefer, WM offers cart
cleaning services for an additional cost.




